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Where there's love,
there's a way. 7"~

While the year brought many
challenges, Childhelp remained
committed to providing help,
healing, and hope to every child
who endured abuse or neglect in
our region.
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The year
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EXECUTIVE DIRECTOR REPORT

Fiscal year 2024 has been a terrific year for
Childhelp Tennessee. We saw tremendous
growth in our programs and were able to
serve more children and families in need.

Our Clinical Services program grew from
providing more than 4,800 therapy hours to
children in 2023 to more than 7,400 therapy
hours. The exciting part about this is that we
stayed true to our mission and provided
every one of those therapy hours at no cost
to our families. We implemented and grew our
Speak Up Be Safe program and serve nearly
5,000 children in preschools, day cares,
schools, and after-school programs across
Knox County.

Our Relative Caregiver (RCG) program
doubled in size in terms of staff, and area and
children served — we now serve 16 counties in
East TN. The program went from serving 214
youth last year to 447 in 2024.

Our Child Advocacy Center and Foster Care
Services continue to be the foundation of the
services we provide, and both programs serve
as pillars of hope and provide high-quality
care to the most vulnerable children. | am
proud to report that we served more than
7,000 children this year, which is a 46%
increase from last year — and our work isn't
done.

We executed our growth plan and will continue
to strategically grow, but this upcoming year
our focus will be on ensuring our high-quality
services are in place to serve the increased
number of children and families. Growth
without quality is just expansion, and our
children and families deserve excellence in
quality.

Our Foster Family Services and RCG program
began implementing evidence-based models
of care to enhance quality and better meet the
varying and diverse needs of children. These
programs will continue focusing on the model
application and work towards completing the
full model implementation in the upcoming
year.

Childhelp Tennessee accomplished a lot this
year and we could not have done it without our
partners, supporters, donors, and board
members. The amount of support Childhelp
received has been overwhelming and is a
blessing.

| want to express my gratitude to all who have
supported Childhelp in any way this year and
say THANK YOU for your dedicated support of
the work we do. You are allowing us to provide
HELP, HEALING and HOPE, and transforming
the lives of the children in our community.

Kenneth Bender
Tennessee Executive Director
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ever did was to dedicate
this organization to God
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Research studies have found that Childhelp Speak Up Be Safe is statistically effective
Childhelp as a universal prevention program and suited for a diverse student body. It's used with
Speak Up Be Safe confidence by schools, districts, advocacy centers, faith-based organizations, and other
groups in the U.S. and more than a dozen other nations.

[é\{%o l \ ¥ 2 |

Locations SUBS L Children reached b
T T Y
was taught the program




CHILD ADVOCACY CENTER REPORT

2023-24 has been a year of growth for the Childhelp CAC staff. A CAC supervisor was recruited and trained
and an additional forensic interviewer joined our staff. Childhelp staff has conducted 495 forensic interviews
(F1) during this reporting period and the multi-disciplinary team processed 1148 cases of suspected abuse
and neglect. We continue to collaborate with our community partners to investigate, process, and refer these
cases of abuse and neglect. We are continuously working with our partners, including the Department of
Child Safety, county and city law enforcement, the juvenile justice system, and the Knox County District's
Attorney’s office, to ensure the victims of child abuse receive the services they need. Childhelp continues to
provide a child-friendly, trauma-informed environment, and the forensic interview rooms are equipped with a
state-of-the-art recording system to produce the highest quality of records for use during prosecution.

SPEAK UP BE SAFE REPORT

Childhelp Speak Up Be Safe program (SUBS) has seen incredible growth in Tennessee. This program reached
more than 5000 students with the message of speaking up and being safe. Childhelp partnered with 142
schools, daycares, and afterschool programs to reach these students. A second trainer was hired due to the
number of requests for services and the interest in the program continues to grow. The curriculum has been
updated this year and is an evidenced-based prevention curriculum that addresses students directly in an
age-appropriate way, engaging and effectively helping children learn how to be safe.

MENTAL HEALTH REPORT

2023-24 has been a year of tremendous growth for the Childhelp Clinical Mental Health program. We have
served 392 children this fiscal year and have expanded our staff of mental health clinicians to 10 therapists,
who are all working toward certification in Eye Movement Desensitization and Reprocessing Therapy, Parent-
Child Interaction Therapy, Trauma-Focused Cognitive Behavioral Therapy, or Trauma-Focused Play Therapy.
All therapists maintain a caseload of 25-28 clients, resulting in more than 200 children being seen weekly.
This increase in services is a result of the Development Team who work tirelessly to find diversified funding to
support these therapists so we can meet the needs of our families. Childhelp has completed an expansion of
the mental health clinic this year to include three locations to better meet the needs of our clients closer to
the areas in which they live.

While we have been successful in achieving our goal of increasing services to children,
there is a rise in the referrals of victims who are being traumatized and need

therapy. We currently have a wait list of 86 children who need immediate trauma
therapy. These victims deserve the opportunity to access services when they

need them the most, at the time of disclosure.

VONDA MCGILL, LCSW
Director of Child Advocacy and Clinical Services
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RELATIVE CARE PROGRAM REPORT

Studies show that children who are placed with relatives when they can no longer stay with their
parents typically do far better, and suffer fewer challenges, than children in nonfamilial foster
homes. The Relative Caregiver Program aims to prevent children from entering state custody by
providing resources to the family to help stabilize them. Last year Childhelp’s Relative Caregiver
Program served 222 families and kept 473 children from the East, Smoky, and Knox regions from
entering state custody last year. In total, Childhelp’s Relative Caregiver Program accounted for 32%
of the children in Tennessee who are enrolled in a relative caregiver program. Client satisfaction
surveys showed 94% of the caregivers in the program were extremely satisfied with the program.

In November, each family in the program was provided with Thanksgiving Dinner as part of the
annual “Turkey Basket Brigade”. Over 50 volunteers delivered meals to all the families in the
program, covering 17 counties. Every child in the program was provided with a new winter coat in
December as well as Christmas gifts during the annual “Hope for the Holidays" event. Caregivers
also participated in monthly support group meetings in which they were able to come together to
build their informal support networks and learn more about resources available to them. With a
growing demand for services in the area, the Relative Caregiver Program has grown to a total 20
Care Coordinators with five of those Care Coordinators now operating out of our new Morristown
Office which opened in June.

FOSTER CARE PROGRAM REPORT

When a child is removed from their home, they experience a great deal of trauma. Children in our
care have typically experienced significant trauma that can affect their mental, physical and
behavioral health with long-term and life-altering consequences. Our therapeutic approach to
foster care has helped us address trauma but also help heal families. Last year our Foster Care
Program served a total of 81 children. 97% of the children discharged from the program last year
were either adopted or reunified with their birth family.

Childhelp’s continuum of care allowed for children in the program to receive therapy through our
Clinical Services free of charge with various modalities to address a wide range of needs. We
attended various events in the community in efforts to recruit new foster families. In December
each child in the program received Christmas gifts as part of our “Hope For the Holidays” event.
From the date of placement to the discharge date, our Foster Care team makes sure the children in
the program are safe from harm and the families we work with are
supported to increase their likelihood for success.

LAWRENCE BUDGET
Senior Director, Programs




Over the last few years, Childhelp in Tennessee
added eight additional therapists to meet the
community’s needs. As of July 1, 2024, the waitlist for
children seeking help has grown to more than 80
children — even with 230 children receiving services
weekly. If you or your company would like to know
how to help reduce the waitlist, please reach out to
Eddie Smith at jsmith@childhelp.org today.
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Drug-endangered infants and children are an
increasing trend in Tennessee. According to
the TBI, there were 42,581 allegations of drug-
endangered children in Tennessee in 2022.
During our last fiscal year, Knox County alone
saw 496 cases of drug-endangered children.
Children's Advocacy Centers of TN reported
a total of 1668 drug-endangered children in
Tennessee in 2021.

We are also continuing to see an increase in
"kid on kid" abuse due to the ever-increasing
availability of cell phones and unrestricted
use of the internet among young children

The last concerning trend that is continuing
to rise is the increase in trafficking cases that
are being brought to the Childhelp Child
Advocacy Center for investigation. As
awareness of this issue continues to improve,
we see a corresponding increase in cases
reported and investigated.



Throughout the year, Childhelp in Tennessee conducts events, community engagement
activities, and workdays; all of which are helped by our volunteers. There are dozens of
volunteer opportunities for you, your civic group, co-workers, churches or friends. If you
would like to learn more about how you can share your time, please contact us at
infoTN@childhelp.org.

Children who have been removed from the care of their parents can experience less
disruption and stronger family ties than children in foster care placements. Caregivers in
our program are at least 200% below the national poverty rate. In addition to lower
incomes and limited access to resources and support, including financial assistance,
financial hardships are all too common for many family members who have taken on
caregiving responsibilities. While we assist families in the program to meet their basic
needs through resource linkage and skill development, many of our families still face
economic hardships. The rising cost of housing, food, and clothing often leaves many of
our caregivers scrambling to makes ends meet each month. Each family in the program is
assigned their own care coordinator who assists the family through resource linkage and
skill development to help the family meet the ultimate goal of stability to keep the children
in the home.

Foster parents play a critical role in helping children heal. They show children stability and
teach them life lessons and skills. Currently, the state of Tennessee has more than 8000
children in foster care. As numbers continue to rise, the need for more foster homes is a
major challenge. The shortage in foster homes has resulted in at times in children neding to
sleep in DCS offices, hotels, or overcrowded foster homes which can be counterproductive
to the development of any child. Foster parenting can be incredibly challenging and might
be the most difficult “job” a person tackles — and the most rewarding. We provide a unique
approach to childcare by implementing an evidence-based model with all of our foster
parents and children, as well as providing the family with a care coordinator who visits the
home at least twice per month for support.




Tennessee
FiInances

EXPENSES & DEDUCTIONS

Salaries and benefits $3,814,545.57
Direct assistance to families $1,438,445.66

Insurance $281,475.41

Rent $315,312.93

Utilities, telephone, internet $101,932.55
Travel for family care meetings $122,993.30
Fundraising expenses $12,081.04

Other operating expenses $680,746.52

Total expenses $6,867,532.98

Dollar breakdown: From your
hand to their hearts

At Childhelp, our financial overhead is low, particularly
when compared with other direct human service
organizations. We do all that we can to ensure the money
goes directly to helping children of abuse and neglect.

For each dollar expended, $0.89 is invested into
serving the children needing our program services and
only using $0.11 for administration.

Funding summary

$525,851 $2,843,679 $3,708,295

Fundraising & Government contract Public and
donations funding private grants
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|, Sara O'Meara, am extremely proud of the impact Childhelp has made in Tennessee —
Knoxville being my hometown. | have seen the difference Childhelp has made to
thousands upon thousands of children over the years. The organization has made a
difference in saving and transforming lives that otherwise would not have been helped.

Childhelp has always been in the forefront in the movement to help abused children,
with many firsts, such as our Childhelp Advocacy Centers, our 24/7 National Child
Abuse Hotline with licensed counselors, and our evidence-based Childhelp Speak Up Be
Safe prevention education program for grades pre-K-8. In recent years, we have led the
way in Tennessee with our exemplary advocacy center and foster care program, and we
are breaking ground with our Relative Caregiver program, setting a sterling example for
the rest of the nation to follow. | could not be prouder of the magnificent work Childhelp
has done to save children.

l, Yvonne Fedderson, though not born in Knoxville, was met with welcome arms by Sara'’s
parents, family and friends since Sara and | became fast friends in our early 20’s. | have
felt like Knoxville is my second home since | was first surrounded by the love of her
wonderful citizens. |, too, am so proud of the work Childhelp has done in the beautiful
state of Tennessee through the years, and | would like to give a shoutout to our
dedicated Tennessee staff who are doing such outstanding work and accomplishing so
much for the children. | would like to thank all of our wonderful volunteers for their
countless hours of service and contributions. We can honestly say that Childhelp would
not be here without our volunteers. We love each and every one of you very much!

For the love of a child,

7

Sarah O'Meara V..f" Yvonne Fedderson
CEO & Co-Founder President & Co-Founder
'WMEA
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We'd like to thank all our donors for their

gemeheus. suppert

This work could not have been completed without the time, talent, and treasure of every
donor listed here. Your sacrificial giving has ensured that we have been able to meet the
needs of every child that entered our facility. You truly live out the famous quote from Dr.
Suess, “A person’s a person, no matter how small.” Thank you for giving so sacrificially in
this past year.

Eddie Smith
Director of Organzational Advancement

Corporate Donors:

s

Pilot Flying J

Clayton Homes

Regions Bank

Beacon Insurance Advisors
Mike Fuller Realty

HIS Security

cal

ORNL Security Directorate
The Trust Company
Breeding, Carter and Crippen
Farragut West Knox Chamber
Michael Brady

AAMCI

The Point Knox

Traci Adams Realty

Kappa Delta | Univ. of TN
Southeast Bank

Streamline Productions

Foundation Donors:

s

Lawson Family Foundation
Variety of East Tennessee

United Way of Greater Knoxville

Beverage Control

BCBS of Tennessee

Coca Cola Consolidated, Inc.
Dickson Media & Events

First Horizon Trust

First Bank

Regal Entertainment Group
Shriners

Smokey Mountain Tops

Tate Insurance

UPA, Inc.

UT-Battelle

Aramark

Volunteer Republican Women
TRU

Michael Brady Incorporated
Knoxville TVA Employees Credit Union

Thompson Charitable Foundation
Akima Club of Knoxville

State and Local Grant Funders

/i

State of Tennessee Department of Children Services
State of Tennessee Department of Human Services
State of Tennessee Office of Criminal Justice
Tennessee General Assembly and TN CAC

City of Knoxville Mayor and City Council

Knox County Mayor and County Commission



Individual donors
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Jimmy and Muffet Buckner

Mr. and Mrs. Joseph Keith

Dr. Richard Spitz

Janette Burgin and Brian Tankersley

$ $1,000 amd, $4,999

Mrs. Hope Buckner

Mr. and Mrs. Jimmy Carter
Mr. and Mrs. David Clapp
Mr. and Mrs. Shawn Comerford
Mr. Roy Cooper

Mr. and Mrs. Rip Creekmore
Mr. William Deal

Mr. and Mrs. Trey Dickerson
Dr. Melissa Phillips

Ms. Kiley Parker

Mr. and Mrs. Frank Venable

Kathy Lee Gifford
Mr. John McNeely
Mr. and Mrs. Scott Tate

Mr. Patrick Dooley

Ms. Candice Ford

Mr. and Mrs. Sam French
Mr. and Mrs. Mike Fuller
Mr. and Mrs. Bobby Haas
Mr. Wala Habiby

Mr. John Haney, Il

Ms. Poppy Harper

Mrs. Suzanne Poston

Mr. and Mrs. Dustin Robinson
Mr. and Mrs. Chris Walden

Slyman Realty
Dr. and Mrs. Jeff Stevens
Mr. and Mrs. Jeff Taylor

Mr. Rick Hensley

Mrs. Missy Holladay

Mr. Rich Jarrell

Mr. Andrew Johnson

Ms. Danica McKellar

Mr. and Mrs. Travis McKinney
Mrs. Melinda Newman

Mr. Davis Overton

Mr. and Mrs. Chad Schollaert
Mrs. Shae Seeber

Mr. and Mrs. Alan Williams

$ wpte $999

Ms. Liza Acheson

Msz. Robin Ann Aggers
Ms. Amy Ahrens

Ms. Denessa Alford
Ms. Kimberly Anderson
Mr. Assaf Anyamba

Mr. Tommy M. Ayres
Ms. Cecelia Baker

Mrs. Kelly Baker Henderson

Mr. Paul Bales

Ms. Terrie Ball

Ms. Sarah Barnard

Ms. Kelly Bauman

Mr. Leif Becker

Mr. and Mrs. Brent Bell
Mr. Nicholas Bell

Ms. Kathie M. Bemis
Mr. Richard Bensey
Ms. Susan Bentley

Mr. Carlos Bernal

Ms. Surinder Bhadare
Ms. Donna Boling

Ms. Whitney Book
Mrs. Terry C. Bowen
Ms. Shelley Breeding
Mrs, Janet L. Brewer
Ms. Dashiell Bringhurst
Mr, Charles Brooks
Ms, Lelia Brosky

Mr. George Brown

Ms. Teresa Lecroy

Ms. Christy Lett

Mr, Larry Lewis

Ms. Katie Linkous

Mrs, Cindy Lioyd

Mrs. Julie Williams

Ms. Parmn Williams

Ms. Vicki Williams

Ms. Margaret Willlamson
Mrs, Carol Wilson, D.D.S,
Ms, Sharon Toedte
Ms. Lesa Whitson

Ms. Leigh Butcher

Ms: Katie Butler

Mrs. Paula Cable-Dunlap
Mr. Greg Carney

Ms. Audrey Carson
Ms. Beth Ann Carter
Mr. Chuck Chalker

Mr. Jonathan Chestnut
Ms. Katelyn Christian
Ms. Rebecca Clabough
Mr. Doc Claussen

Mr. Mathan Coffey

Mr. Mickolas Coffey
Ms: Christa Conley
Mrs. Angela C. Convey
Ms. Kathryn Cormier
Ms. Karen Comwell
Mr, David Cotten

Mr. Gil D: Cox

Mr. Thad S. Cox, Jr.

Mr. Joey Creswell
Mrs, Janet Testerman
Mr. Michael Dailey

Ms. Francis De La Rocha
Mr. Timothy Deller

Mr. Mark Dobbs

Mr. Dennis Dockery
Ms. Cindy A. Doyle
Ms. Jeanne Dukes
Tayler Durand

Ms. Rita Edlein

Ms. Kimberly Long

Mr. and Mrs, Alan Lowe
Ms. Barbara Lowry

Mr. Richard Loy

Ms. Brandy Lydon

Ms. Sandi 5. Wilson
Mrs: Mary K. Wormsley
Ms. Louise Worrall

Ms. Stephany Wright
Ms. Alena Zhernosek

Mrs. Shannon Egle
Dr. Robert Elder

Ms. Leslie Eimore
Mr. Donald Epperly
Ms. Marian Epps
Mrs. Stephanie Erb
Ms, Cynthia Ethridge
Ms. Joan Ewers

Ms. Stephanie Ewers
Mr. Alan Ferguson
Ms. Elicia Ferrer

Mrs. Candice Ford
Mrs. Julie Ford

Mrs. Teri Jo Fox

Mr. and Mrs: Andy A. Fox
Ms, Faith Fulier

Ms. Kathryn Fuller
Ms. Alicia Gast

Mr. Jimmy Glasscock
Mr. Jared Godar

Mr, Joseph Goddard
Mr. Stanley Griffin
Mr. Cory Griffis

Mr. Drew Griggs

Mrs. Claudia Grill

Ms; Julie Grills

Mr. Mike W. Guldry
Mr. Salam Habibi

Mr, Melvyn L. Halbert
Ms. Erin Harlow

Ms. Shireena J. Harris
Mr. Daryl R. Lynn

Ms. Nina Magil

Ms, Gayatri Mahadevan
Ms. Alana Marsh

Ms. Michaela Martin
Ms. Elizabeth Wilson
Mr. Kevin Wholihan
Mr. Chris Williams
Ms, Katie Wakley
Ms. Chelsea Toombs

Ms. Chris B: Hauck

Mr. Jeff Haun

Mr. Jesse Hedrick

Ms. Pat Helton

Mr, Jay Henderlight

Mr. Are Hendrickson
Ms: Tammy Hibben
Ms. Addison Hodgson
Mr. David Holguin

Mrs, Missy Holladay
Mr. Glenn Humphries
Mr; and Mrs. Ernie Husk
Ms. Julla Huster

Mr. Joe Hutchison

Ms: Claire Janey

Ms. Melissa R. Johnson
Ms. Trish Johnson

Mr. and Mrs. David Jones
Ms. Jennifer Jones

Ms. Veronica Jones
Mr. Ricky Joe Kennedy
Mr. Matthew Kittrell

Ms. Radha Sree Krishna Moorthy

Ms. Nada Kuchinic
Ms. Nikki Laesser
Ms. Adrienne Landes
Mrs. Yvonnea Landes
Ms. Kasi Lawson

Ms. Terri Lawson

Ms, Vickie Lawson
Mr. Randy Lay

Mrs, Danielle Mathews Hemsley

Damani Maynie

Ms. Suzanne K. McCarter
Mr. Christopher McGee
Ms. Jennifer Mcghee

Ms. Linda Walker

Mrs. AnneMarie Wallace
Ms: Ashleigh Walters

Mr. Craig Wardlaw

Ms. Moira Wedekind

Mr. John C. McGill, Sr.
Ms. Vonda MeGill

Mr: Justin Mcintosh
Mr. Travis McKinney
Mr. Kevin Mead

Ms. Linda Meese

Mrs. Sharon Merritt
Ms. Lara Miller

Ms. Janice Mitchel
Ms. Michelle C. Moore
Ms; Lisa Moredock
Ms. Marianne Morse
Ms. Denise Moseley
Ms. Heather Myrick
Mrs: Melinda 5. Newman
Ms. Alyssa N, Nix

Ms. Michelle Oates
Ms. April O'Nefl

Ms. Lori B. Ortega

Mr. Mark Ousley

Mr, Colby Pacifico

Mr, Patrick Patterson
Mrs: Jenny Pleasant Rhodes
Ms. Tiffany Potok

Mr. Dave Prescher

Ms. Val Privett

Ms. Mary A. Prueitt
Ms. Denise Quillen

Mr. Samar Reed

Ms. Kirstyn Reid

Ms. Tiffany Reid

Ms. Stephanije Repine
Mr, Joe Rigsby

Ms. Sarah Roberto

Ms. Khadijah Roller
Ms. Keri Ross

Ms. Jennifer Toops
Mrs: Linda Underwood
Mr. John Volpe

Mr. Steven Vongrasmy
Ms. Charlene Waggoner

Ms. Elaine Roth

Ms. Elaine C. Russell
Ms. Kimberly Ryan
Mr. Robert E. Ryan
Mr. Dale Sanfilippo
Mr. Lance Satterfield
Ms. Ella Scaduto

Mr. Paul Schatfer
Mrs: Joanie Scheuar
Mr. Kevin Schiosser
Mr. Erik Schmidt

Ms. Zan Schriver

Mr. Terry Self

Ms. Betzaida Shands
Ms. Amy Shewmake
Ms. Heather Shipley
Mr. Michael Shope
Mr. Brent Shumaker
Mr. Will Shiger

Mrs. Terry Smiley

Mr. Donald R. Smith, Jr.
Ms. Kimberly Smith
Mr. Russell Smith

Ms. Jenny Snodgrass
Ms. Amy Sodomora
Mrs, Mary Souisa

Ms. Becky Spain-Kaiser
Ms. Sarah Stamp

Ms. Kim Stephens
Ms. Nicole Stephenson
Dr. Jeif Stevens

Ms. Marquita Stevens
Ms: Erin Stidham

Ms. Beth Strickland
Ms. Brittany Swanson
Mr. Eric Swanson

Mr. Rodney Tabor
Ms. Alysha Tackett
Ms. Suzanne Thames.
Ms. Shantayah Thomas
Ms. Roianne Thornley
Ms. Karen Tiller
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